Betsy Lou Kay is Sr. Claims Manager for The Williams Companies, Inc. in Tulsa, OK. She joined Williams in 1985
as an Account Manager and became Claims Manager in 1986. Prior to her employment with Williams, she was
Corporate Risk Manager for an 1100 plus retail unit of Household Merchandising. Her work experience includes being
a TPA branch manager in Oklahoma for oilfield clients with operations north of the Texas border to the Canadian
border and having multiple positions with a major property and casualty insurance company, adjusting multi-lined
claims. She received her Associate of Risk Management from the Insurance Institute of America in 1984 and her
Charters Property and Casualty Underwriter designation from the American Institute for Chartered Property Casualty
Underwriters in 1992. Betsy attended Oklahoma State University, majoring in English and Math, prior to her insurance
career.

From 1990 to 1992, Betsy was Chairperson for Workers’ Compensation Reform for the Oklahoma State Chamber of
Commerce and was appointed to the Governor’s Advisory Council on Workers” Compensation by Governor Henry
Bellmon. From 1992 to 1994, she served as Chairman of the Human Resources Committee for the State Chamber of
Commerce, and served on the Medical Health Reform Committee at the Tulsa Chamber of Commerce. She is still
active at the State Chamber and the Tulsa Chamber. She also serves on the Oklahoma Self Insured Association Board
since 1993. Betsy served as President of the Eastern Oklahoma RIMS, as well has having served in various other
positions on the Board.

Betsy lives with her husband and four of her five children. Two are at OSU and the twins are still at home. The oldest
lives in Austin, TX.



